
Command Center Handbook: Proactive IT Monitoring: Protecting Business Value Through Operational Excellence

Command Center Handbook: Proactive IT Monitoring: Protecting
Business Value Through Operational Excellence

Many technology related failures that affect
customers are preventable. An optimized
proactive monitoring center can detect
potential problems and fix them before
they lead to an outage.   CommandCenter
Handbook: Proactive IT Monitoring
provides guidance foroptimizing your
operational environments and strategies to
help cutcosts, reduce complexity and
increase operational efficiency
whileimproving availability and service
delivery. The book serves as a guidefor
building or maintaining an optimized
operational environment and for exploring
innovative solutions to reduce IT related
faults andexpenses, with real world
analysis and case studies.
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